




	Scene Management

	Evaluation Factors
	Rating 1 - Weak
	Rating 2 – Needs Work
	Rating 3 - Competent

	Safety and Work
Environment
	Frequently fails to provide a safe
and adequate work environment
	Inconsistently determines or
provides a safe and adequate work environment and slowly initiates appropriate measures
	Consistently determines safety for
patient, self, and team members and ensures an adequate work environment in a timely manner

	Universal
Precautions
	Frequently fails to use
appropriate universal precautions, person protective equipment
	Inconsistently uses universal
precautions and personal protective equipment
	Consistently uses universal
precautions and wears appropriate personal protective equipment specific for patient condition

	Time Management
	Frequently fails to effectively manage time on scene
	Inconsistently manages time on scene and during transport
	Consistently manages time on scene. Does waste on-scene time with unnecessary tasks

	Additional
Resources
	Frequently fails to recognize the
need for additional assistance and/or equipment
	Inconsistently or slowly
recognizes the need for additional assistance or equipment
	Consistently recognizes the need for
and requests additional assistance or equipment in a timely manner





	Assessment and Treatment

	Evaluation Factors
	Rating 1 - Weak
	Rating 2 – Needs Work
	Rating 3 - Competent

	Primary Assessment
and Interventions
	Frequently fails to perform an
organized and complete primary assessment in a timely manner, or fails to intervene appropriately
	Inconsistently or slowly performs
a complete and/or organized primary assessment. Does not intervene appropriate in a timely manner
	Consistently performs a complete
and organized primary assessment and intervenes appropriately and in a timely manner

	Patient Information
	Frequently is disorganized or
unable to elicit appropriate patient information
	Inconsistently or slowly obtains
relevant or accurate patient information
	Consistently obtains a relevant and
accurate patient history, chief complaint/patient problem, medications and allergies in a timely and systematic manner

	Physical
Examination
	Frequently fails to perform a
thorough exam with appropriate inquiry and inspection and/or findings are inaccurate
	Inconsistently or slowly performs
an exam. Needs assistance in being thorough and systematic
	Consistently performs a thorough
exam with appropriate inquiry and inspection pertinent to the patient's chief complain. Findings are accurate

	Assessment
Interpretation
	Frequently fails to determine a
working diagnosis, or substantially misinterprets the patient's problem. Cannot formulate a working differential diagnosis for treatment
	Inconsistently or slowly
determines a working differential diagnosis or substantially misinterprets the patient's problem
	Consistently interprets and
correlates assessment information correctly and formulates a differential diagnosis

	Patient
Management
	Frequently fails to develop and
implement an appropriate plan
of action
	Inconsistently or slowly develops
and/or implements an
appropriate plan of action
	Consistently develops and
implements an appropriate plan of
action

	Patient Response to
Therapy
	Frequently fails to assess patient
response to therapeutic interventions
	Inconsistently assesses patient
response to therapeutic interventions
	Consistently assesses patient
response to therapeutic interventions
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	Communication

	Evaluation Factors
	Rating 1 - Weak
	Rating 2 – Needs Work
	Rating 3 - Competent

	Rapport with
Patient/Family
	Frequently fails to, or does not
attempt, to establish rapport with patient, family, and bystanders. Is inconsiderate and disrespectful of others
	Inconsistently builds rapport with
patient, family, and bystanders. Inconsistently
	Consistently builds rapport with
patient, family and bystanders. Shows consideration and respect for others. Instills confidence in patient

	Team Members
	Frequently fails to report
pertinent information to team members. Frequently fails to function as a member of the patient care team
	Inconsistently reports pertinent
information to team members. Inconsistently functions as a member of the patient care team
	Consistently communicates all
pertinent information to team members. Consistently functions as a member of the patient care team

	Radio Report
	Frequently fails to effectively
communicate relevant patient complaints, assessment, and/or treatment to receiving hospital by radio
	Inconsistently communicates
relevant patient complaints, assessment and/or treatments to receiving hospital by radio
	Consistently communicates relevant
patient complaints, assessment, and treatment to receiving hospital by radio





	Leadership

	Evaluation Factors
	Rating 1 - Weak
	Rating 2 – Needs Work
	Rating 3 - Competent

	Leadership
	Frequently fails to assume leadership role. Does not direct team members appropriately
	Inconsistently assumes leadership role and direction of team members
	Consistently assumes leadership role and directs team members appropriately

	Professionalism
	Frequently exhibits
unprofessional conduct. Is rude, abrupt, and/or out of uniform
	Inconsistently exhibits a
professional demeanor
	Consistently exhibits a professional
demeanor

	Feedback and
Guidance
	Frequently fails to accept
feedback. Argues with others. Uses excuses to justify mistakes
	Inconsistently accepts feedback.
Does not take necessary steps to change performance
	Consistently participates in
evaluation of self. Accepts feedback and suggestions. Takes necessary steps to correct performance








	Affective Performance

	Evaluation Factors
	Rating 1 - Weak
	Rating 2 – Needs Work
	Rating 3 - Competent

	Integrity
	Frequently dishonest. Cannot be
trusted with the property of others and/or confidential information
	Inconsistently honest.
Inconsistently able to be trusted with the property of others and confidential information
	Consistently honest. Can be trusted
with the property of others and confidential information

	Empathy
	Frequently expresses lack of
compassion for others.
Responds inappropriately to the emotional response of patients/family members. Does not demonstrate a calm, compassionate, and/or helpful demeanor
	Inconsistently shows compassion
for others. Inconsistently responds appropriately to the emotional response of patients/family members. Inconsistently demonstrates a calm, compassionate, and/or helpful demeanor
	Consistently shows compassion for
others. Responds appropriately to the emotional response of patients/family members. Consistently demonstrates a calm, compassionate, and helpful demeanor

	Self-Motivation
	Frequently fails to take initiative
to complete assignments, or assignments are incomplete. Frequently fails to take initiative to improve and/or correct behavior and shows lack of enthusiasm towards learning
	Inconsistently takes initiative to
complete assignments, improve and correct behavior. And takes on and follow through on tasks. Inconsistently shows enthusiasm towards learning
	Consistently takes initiative to
complete assignments, improve and correct behavior, and takes on and follows through on tasks without constant supervision. Consistently shows enthusiasm towards learning

	Appearance and
Personal Hygiene
	Frequently fails to dress in
appropriate uniform. Uniforms
are not neat, clean, or well maintained when worn. Frequently exhibits poor personal hygiene and/or grooming
	Inconsistently dresses in
appropriate uniform. Consistently
maintains good personal hygiene and grooming
	Consistently dresses appropriately in
uniforms that are neat, clean, and
well maintained. Consistently maintains good personal hygiene and grooming

	Self-Confidence
	Frequently fails to demonstrate
the ability to trust and exercise good judgment. Is unaware of personal strengths and limitations
	Inconsistently demonstrates the
ability to trust and exercise good personal judgment. Is not completely aware of personal strengths and/or limitations
	Consistently demonstrates the
ability to trust and exercise good personal judgment and is aware of personal strengths and limitations

	Teamwork and
Diplomacy
	Frequently places self-interest
above team success and/or
undermines the team or its members. Frequently inflexible and/or not open to change
	Inconsistently places the success
of the team above self-interest.
Inconsistently flexible and open to change
	Consistently places the success of
the team above self-interest and
does not undermine the team or its members. Is consistently flexible and open to change

	Respect
	Frequently impolite to others. Frequently fails to behave in a manner that brings credit to the profession. Uses derogatory or demeaning terms
	Inconsistently polite to others. Consistently behaves in a manner that brings credit to the profession and does not use derogatory or demeaning terms
	Consistently polite to others and behaves in a manner that brings credit to the profession. Does not use derogatory or demeaning terms

	Patient Advocacy
	Frequently allows personal bias
or feelings to interfere with patient care. Frequently places self-interest above the need of the patient. Frequently fails to protect and/or respect patient confidentiality and/or dignity
	Inconsistent in not allowing
personal bias or feelings to interfere with patient care. Inconsistently places the needs of the patient above self-interest. Consistently protects and
respects patient confidentiality and dignity
	Consistently does not allow personal
bias or feelings interfere with patient care and places the needs of the patient above self-interest while protecting and respecting patient confidentiality and dignity
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